
 

 

MENTAL HEALTH CARERS VOICE STRATEGIC PLAN – AT A GLANCE  
Principles of MHCV 

 

2019-2023 ACT Priorities  

       
Mental Health Carers Voice Strategic Plan 2019-2023 Outcomes 

We are committed to purposeful advocacy 
and to creating meaningful change 

Our decision-making process puts mental 
health carers at its peak 

We are informed by what carers 
experience and by evidence-based 

interventions 

We keep carers engaged in the change in 
the sector and the work we do.  

Carer wellbeing is a high priority in all the 
work we do  

Timely, Effective and Integrated Services 
 

 

Caring is made more complex because services for both 
carers and the people they care for are not meeting their 
needs of being timely, effective and integrated 

Caring for a person with a mental illness would be easier if 
carers had access to timely, effective and integrated mental 
health services and carer support services that recognised, 
included and valued mental health carers. This would be 
advanced if we had; 

1. Mental Health Services that recognised, included and 
valued carers in the triangle of care 

2. Mental health services that focused delivery into 
early intervention.   

3. The quality and quantity of services are suitable for 
Canberra’s population in mental health service users 
and the carer service users to meet best practice 
standards (eg. for wait times, caseloads, patient flow, 
re-admissions, restrictive practices etc.)    

4.  ‘Life services’ involved in a person with a mental 
illness’s care (ie. housing, Medicare, recruitment 
agencies etc.) recognise, include and value mental 
health carers.  

5. Have mental health carers support services 
accessible in a manner that meets their needs. 

6. All Mental Health Services in the ACT to have 
Contract outcome measures on Carer Inclusivity to 
be reported on as part of the commitment to the 
ACT Carer Strategy.   

Health and Wellbeing 
 

 

 

Caring is made more difficult because it impacts 
on carers physically and mentally, making them 
unwell and stigma and societal expectations can 
make this difficult to admit to. 

Caring for a person with a mental illness would be 
easier if mental health carers health and wellbeing 
was made a priority by any services involved in the 
provision of supports and care involved in a mental 
health carer's life. This would be advanced by; 

7. Their recognition as a High Need group 
based on the Wellbeing Indicators 
Framework. 

8. Collaboratively engaging the sector to work 
on concerns for mental health carers personal 
safety, in particular in instances where they 
are unable to obtain supports for the person 
they care for and they escalate in the home.  
 

 

 

Workplace and Education 
 

 

Caring makes it difficult for mental health carers to 
participate in the workforce or education. This can 
include limited time, but it can also be through stigma 
and discrimination 

Caring for a person with Mental Illness would be easier if 
there were a range of initiatives that could improve 
participation of carers in education and workforce. This 
would be advanced by;  

9. Workplace promotion of mental health carers. To 
improve self-recognition of staff as carers and 
encourage help-seeking behaviours (ie. use of 
EAPs and carer support services) and additionally 
creating a culture of understanding, recognition 
and value of mental health carers in our 
community.  

10. Schools engage in outcomes focused activities to 
ensure that carers within the education system 
are being recognised, included and valued and 
supported to participate in education.  

11. Universities and Higher Education institutions 
running mental health carer literacy and 
boundaries of caring in relationships, self-care 
and de-briefing in on campus accommodation 
where people are being cared for by friends or 
their partners.  

  

Recognition, Inclusion and Value 
Outside of Caring 

 
 

Caring can be all consuming and over time, carers 
can lose a sense of identity and purpose outside of 
their caring role. 

Carers need opportunities to be recognised included 
and valued in the community outside of their caring 
role. Caring for a person would be made easier 
through initiatives that promoted mental health carers 
to retain a sense of identity outside of the caring 
identity. This would be advanced by initiatives that 
facilitate 

11. Carers to be supported to participate in social 
events and activities where they share 
commonalities with participants other than 
caring. 

12. Supports for transitioning carers out of long-
term caring roles, including therapeutic 
supports and practical supports 

Mental Health Services 
recognise, include and 

value carers 

Mental Health services 
are high quality and 

available when needed 

Mental Health Carers 
have good outcomes on 
the Wellbeing Indicators 

‘Life Services’ in 
Canberra are Carer 

inclusive 

Carers are engaged in 
their Workplaces and 

Education 

Awareness of mental 
health caring increases 

in the Community 

Mental health Carers 
have an identity outside 

of caring 

Mental health carers are 
safe in their homes. 


